Our Privacy Policy

JM Homecare Agency, Inc. takes your privacy very seriously and is committed to ensuring that all essential personal
information that was provided to us, in order to assess how we might best provide a service which meets your
needs, will remain confidential.

Our Commitment to Privacy

Your privacy is important to us. To better protect it, we provide this Privacy Policy, which explains our online
information practices and the choices you can make about the way your information is collected and used. To make
this Privacy Policy easy to find, we make it available on our homepage. In addition, our Privacy Policy conforms to
industry standards.

The Information We Collect

This Privacy Policy applies to all personal information collected or submitted on the JM Homecare.ca website. On
specific pages, you can register your personal information in order to request a reply for more information regarding
our services. The types of personal information collected on these pages include: name, e-mail address, phone
number, survey questions and other forms of appropriate information pertinent to services offered.

How We Use Information

We use the personal information you provide for the purposes that are requested, namely for identification and
assessment. We do not share this information with outside parties except to the extent necessary for the processing
and provision of service(s). We may use your e-mail address to communicate with you, for

example, and to respond to queries.

We use information provided by you through what is known as cookies, pixel tags and other technologies to make
your visit more efficient and to allow us to monitor the use of our website. The non-identifying information, for
example, might notify us of the number of visits to our site and so forth.

If you choose to register to receive materials from us, or to otherwise give us personal information, we may store
some or all of that personal information and use it for marketing research and marketing purposes. We will never
share or sell your personal information to any other company or other third party, or utilise it for any unrelated
purpose(s) as described herein. In the event of a criminal investigation or a suspected illegal activity, we may be
required by law enforcement agencies to share certain personal information.

Your Consent to Our Use of Your Information

You have the choice of whether or not to give us your personal information. If you share your personal information,
we will tell you why we are collecting it. Certain information is required, for example, to respond to your requests, as
noted above. By providing us your information, you agree to our using it for the purposes as described.

At any time, subject to legal restrictions, you may withdraw or change your consent to our use of your information,
request us to delete it from our files, or notify us if you do not wish us to use your information for any purpose other
than for the purposes specifically identified when you provided it to us (See How to Contact Us, below). Information
collected through cookies and pixel tags may not be optional.

Your Acceptance of this Privacy Policy

By using this website, you agree to accept the terms of this Privacy Policy as stated at the time you use it. If we
change or update this Privacy Policy in the future, the changes will be posted on this website so you can always
know what personal information we collect and how we use it. Any future access to this or any of our websites
subsequent to the posting of such changes will be deemed to be your acceptance of the Privacy Policy as then
amended. We reserve the right to change this Privacy Policy at any time.

The Availability of Our Privacy Policy

We are committed to providing you with understandable and easily available information about our policy and
practices related to management of your personal information. This policy and any related information is available at
all times on our website, www.jmhomecare.ca under Privacy Policy, or on request. To contact us, See below.

How to Contact Us
If you wish to change your consent to our use of your information, change your privacy preferences, or update your

information, or if you have any questions or concerns about our Privacy Policy, please click here.



